
 
Withdrawal form for distance contracts or negotiations outside the business 

premises pursuant to art. 49, paragraph 1, lett. h) of the Consumer Code 
 

 
 
 
Date 
 
To: 
Rubinetteriashop S.r.l. 
Via Roma, 98,  
28017 San Maurizio d'Opaglio (NO) Italia 
 
 
ORDER NUMBER : insert order number  
 
Through this form the undersigned _________________________(insert name and address oft he 
consumer that has concluded the contract) notifies the withdrawal from the contract of sale of the 
following goods / services, ordered on ______________ (insert date of conclusion of the contract) 
and received on ______________________ (insert date of receipt of goods). 
 
I undertake to return the goods at my expense without undue delay and in any case within 14 days 
from the present. At the same time I request the reimbursement of all payments made by me, 
through ___________________________ (insert payment method used to pay the amount, for 
example: bank transfer - IBAN code (in case of national transfer insert IBAN code, if cross-border 
transfer also BIC code) or, for example, crediting the credit card used for payment) within 14 days 
of receipt of the goods or receipt of the shipping receipt, if earlier. 
 
 
The address to send the return to is: 
 
RUBINETTERIASHOP SRL 

 
VIA PIETRO DURIO, 125 
28010 ALZO (NO) 
ITALY 
 
 
 
Sincerely 


